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Abstract: The environment and the individual are not separate and are

mutually beneficial. The environmental characteristics of a space providing
mental health services can significantly affect the feelings, behaviors, and
thoughts of both clients and specialists in these services. The characteristics of
the environment can influence individual perception, which consequently
affects reactions and behaviors. This study aims to determine the relationship
between the importance of various aspects of the physical environment of the
treatment room for clients and their attitudes toward the therapist. Specifically,
it examines the client's positive perception of the therapist, the client's
understanding of the therapist's skill, and the client's perception of the
therapist's reliability. The research was conducted using a causal-comparative
and correlational design. The statistical population consisted of clients
receiving psychological services in Tehran, totaling 66 individuals who were
selected through an available sampling method. The data collection tools
included a physical characteristics scale and a consultant rating short form.
Data were analyzed using the Pearson correlation method and an independent
one-sample t-test. The results showed that the importance of the aspects of the
physical environment of the treatment room for the client has a significant
positive relationship with the client's positive perception of the therapist, the
client's understanding of the therapist's skill, and the client's perception of the
therapist's reliability. The physical factors within the therapy room can
influence clients' attitudes toward the therapist or counselor. It can be
concluded that the client's perception of the physical environment affects their
perception of the therapist's popularity, leading to a better understanding of the
therapist's skill and trustworthiness based on the layout of the environment.
Moreover, the temperature of the environment impacts feelings of security
and the ability to trust the therapist. Considering the layout and cleanliness of
the environment, as well as lighting and temperature, can be important factors
for employers and therapists to address.
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